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Other issues which must be addressed include
¢ Tape degradation modalities and getting hard-to-play tapes transferred.
e The absolutely horrifying number of combinations of track/speed/EQ/Noise Reduction
¢ Obtaining the best possible playback (it all starts there)
e Some workflow issues (how to get through the mountain and keep options open)
¢ Some digital storage comments (protecting what you've done)

Biography

Richard L Hess began his affiliation with tape recorders at age 10 in 1962, when he bought a
Wollensak with money he had saved. After graduating with a BS degree in Communications from St.
John's University in New York City, he joined the Engineering Department of ABC Television in New
York and worked there from 1974-1981. Moving to Toronto in 1981 to join McCurdy Radio
Industries, he worked his way up to Director of Engineering, leaving in 1983 when the company was
sold.

In 1983, Richard moved to Glendale, California to join National TeleConsultants, working there until
2004. He held titles such as Senior Project Director, Director of Engineering, Vice President, and
Principal Consultant. He was responsible for oversight on many large projects, preferring the
technical side.

In the late 1990s, Richard started becoming aware of incipient tape degradation in his own personal
archive and started restoring and digitizing tapes for his friends. This became a business and, in
2004, he and his family decided to return to Aurora, Ontario, his wife Mary Beth's hometown, and go
full-time into audio tape restoration.

In October 2006, he presented a paper at the San Francisco conference of the Audio Engineering
Society on “Tape Degradation Factors and the Challenges in Predicting Tape Life” which was
published in the Association of Recorded Sound Collections Journal in the Fall of 2008.
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